
 

 Phone 625332 if your child won’t be attending for 

any reason, do NOT email Donna as she doesn’t 

work every day. 

 Label ALL items of clothing (including spares), book 

bags and lunchboxes. 

 Chat to staff anytime if you have a query or concern, 

that’s what we’re here for! 

 Use your child’s communication book as a means of 

giving and receiving information. 

 Use our Sharing Star to let us know what your child 

has been doing at home: achievements that have 

made or events you are celebrating.  Please include 

their FULL name. 

 Ensure that cool blocks are included in lunchboxes 

and that lunches are made no earlier than 7.30am to 

be eaten on the day of consumption, in adherence 

with environmental health guidelines. 

 Pay fees on time! The late fee charge will apply after 

2 weeks.  Please speak to Donna about payment 

options. 

 Bring your child to pre-school if they are unwell or 

have a temperature. They need to be excluded for 

48 hours after their last bout of sickness or 

diarrhoea. 

 Include nuts or items containing nuts in packed 

lunches. 

 Include grapes unless they are cut in quarters (we 

do this at snack time). 

 Park in the disabled bays.  They are clearly marked. 

The Parish Council will take note of the licence 

plates of any cars parked in these bays unless you 

have a disabled badge. 

 Bring in your own toys as they can get lost or broken. 

 Enter the building whilst on the phone.   

We welcome Danielle who started with us on 

Monday 8 January working every afternoon.   

And it is with great sadness that I have to let you 

know that I will be leaving Little Elves on Thursday 

25 January to start a new job elsewhere within 

childcare.  I have been with Little Elves for the last 

14 years since I moved to Elvetham Heath and my 

(now 17 year old!) daughter started here.  I have 

loved every minute of my time here and it will feel 

very strange not to see you all every day.    

Helen will be taking over the admissions side so if 

you have any questions regarding session changes, 

please email her on admissions@little-elves.co.uk.  

She will be working in the office on Mondays, 

Wednesdays and Fridays so please don’t expect an 

immediate response to emails.  Karen Spencer will 

still be dealing with fees and funding and you can 

contact her on little-elves-finance@hotmail.com.  

Emma will deal with anything else!  Her email 

address is info@little-elves.co.uk.  Please DON’T 

email anyone if your child will not be attending Little 

Elves for whatever reason as we can’t guarantee 

when the message will be read but please ring on 

01252 625332 and leave a message.  Thank you. 

Goodbye, 

Donna xx 



Do you know that we have a 

Facebook page? Please 

become one of our followers!! 

We add children’s photos 

where we have permission but 

it would be great if we could 

add more. If you have changed 

your mind and would like to 

give permission, please see 

Emma or Donna. 

If someone else is collecting your child, please tell a member of staff at the 

start of the session. Please ensure that whoever is collecting your child 

knows your password. Children will not be released into the care of 

anyone we are not aware of or who does not know the password. There 

are NO exceptions to this rule.  If there are any changes to who is allowed 

to collect your child, please inform us immediately in writing. 

If you have a complaint or concern you would like to 

raise about the pre-school, please come in and speak 

to us in the first instance. Alternatively you may 

contact Ofsted who have provided guidance here: 

www.ofsted.gov.uk. A copy of this leaflet is available 

on the notice board. Please ask if you have any 

concerns or queries and we will do our very best to 

assist you. We want Little Elves to be the best it 

possibly can be and we appreciate all of your 

feedback. 

 

 

 

 

4 January 2018 start of term 

6 February  Zoolab visit 

12-16 February half term 

22-23 February pirates and princesses photo shoot 

19-23 March  Sports Relief week 

29 March  end of term 

16 April  start of term 

 

More details on any events will be distributed nearer the time and are 

subject to change.  Please check the Calendar section on the website where 

you can find copies of all relevant letters or ask in the office. 

This newsletter is available on 

the website www.little-

elves.co.uk as well as other 

documentation such as our 

policies. 
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If you have any concerns 

or complaints regarding 

funding, please contact 

Services for Young 

Children helpline 01962 

847070 or email 

childcare@hants.gov.uk 

We’re trialling something different.  A 

photographer will be coming in with 

dressing up clothes and taking photos 

against a green screen.  You will be able to 

choose different themes as the 

background.  We thought that it might 

make a fun Mother’s Day or Easter 

present.  Further details will follow shortly. 

 

Zoolab come and visit us regularly.  This 

time they will be bringing in exotic animals 

such as giant millipedes and  tree frogs for 

the children to handle. 

We will be raising money for Sports Relief the whole 

of the week 19-23 March by engaging in lots of differ-

ent sports.  The children can dress up in sports gear 

or red for a small donation. Further details will follow 

shortly. 


